
 COVID, Monkeypox, and Future 
Infectious Pathogens: Protecting 
Nurses from Exposure to Infectious 
Diseases in the Healthcare Setting  
(2.0 CH/.2 CEU)

Purpose Statement: Nurses continue 
to be exposed to infectious diseases 
while caring for patients. Throughout 
the COVID-19 pandemic, thousands of 
inadequately protected nurses have been 
infected. Far too many have died. The 
public health system and private health-
care institutions, with their historically 
slow and inadequate response to epidem-
ics and pandemics, are making similar 
mistakes with newer infectious health 
emergencies, such as the multinational 
monkeypox outbreak. Nurses have been, 
and continue to be, strong and effective 
advocates for improved protections for 
healthcare workers and their patients. 
This workshop will educate participants 
on risks and controls related to occupa-
tional exposure to infectious agents in 
the healthcare workplace and organizing 
theories and practices to achieve safer 
infection control protections for nurses. 

Learning Outcome: Identify the steps 
needed to develop an action plan to orga-
nize around gaining safer working condi-
tions related to infectious disease risk.  

Objectives: At the conclusion of this 
program, the learner will be able to: 

• Describe methods to assess infec-
tious disease exposure risk in a 
healthcare facility including data 
collection and assessment.  

• Identify how to determine if your 
employer is engaging in effective 
workplace infection controls based 

on the modes transmission.  

• Identify actions to be undertaken by 
nurses to address employer failures 
to provide a workplace environment 
free of infectious disease hazards.  

• Describe steps needed to develop 
an action plan to organize nurses 
around health and safety issues 
including:  

• gathering information related to 
hazardous working conditions  

• identifying nurses for health and 
safety activity  

• setting health and safety goals 
related to decreasing infectious 
disease risk   

• mobilizing nurses to take joint 
action to attain identified safety 
goals 

 Getting Ready for a Strike and 
Mass Picketing  (No CH/CEU)

Purpose Statement:  To prepare mem-
ber leaders for the escalation periods in 
the private and public sector contract 
campaigns. (November and December 
private sector, February and March in 
the public sectors)  with a focus on 
being ready to strike (private sector) or 
engage in mass picketing (public sec-
tor) on the contract expiration dates.  

Learning Outcome: Discuss the impor-
tance and power of our most militant 
and effective tactics in winning strong 
contracts and how we can prepare to 
lead other members in mobilizing for 
these actions.

Objectives:
• Explain how striking, the strike 

threat, and mass picketing impact 
our contracts 

• Answer difficult questions about 
strikes and mass informational 
picketing  

• Describe the role of the delegate, 
contract action team member, in 
preparing the wider membership 
for a strike or mass picketing 

 No One Left Behind: An Intersec-
tional Approach to Nurses Building 
Power and Achieving Social Justice 
at the Bedside and in the Work-
place (2.0 CH/.2 CEU)

Purpose Statement: Intersectionality is 
a theoretical framework that recognizes 
that who we are is shaped by many over-
lapping social and economic factors and 
categories such as race, class, income, 
education, age, ability, sexual orienta-
tion, immigration status, ethnicity. In this 
program, nurses will learn how multiple 
identities are simultaneously present in 
our bodies and our lived experiences. 
They will learn about the social structures 
and oppressive hierarchies around race, 
gender, and class and how they affect 
one another and how the framework of 
intersectionality helps to understand 
healthcare challenges as a social justice 
issue.  Finally, this program will address 
how to apply this same lens, to analyze 
workplace issues and use it to overcome 
divisions and work toward workplace 
equity, safety, and dignity for all their 
coworkers.    

Learning Outcome: Participants in this 
program will be able to describe how 
intersectionality impacts patients’ health, 
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and nursing care.  

Objectives: At the conclusion of this 
program, the participants will be able to:
  
• Apply the framework of intersec-

tionality in order to assess complex 
patient needs and develop a 
nursing care plan that will address 
those needs.   

• Identify systems of oppression that 
impact patients and their commu-
nities that can inform advocacy for 
patients.   

• Apply the concepts of intersec-
tionality in the context of a nurse’s 
workplace. 

 Nurses Building Political Power – 
How and Why We Build Coalitions 
(2.0 CH/.2 CEU)

Purpose Statement: This workshop 
will examine campaigns where nurse 
union members successfully connected 
their issues to coalition partners like 
community groups, community leaders, 
and elected leaders. When we build 
strong coalitions, we expand our ca-
pacity and broaden our influence. This 
workshop will help us link this strategy 
to our contract campaigns as well.  

Learning Outcome: Participants will 
be able to identify potential coalition 
partners and discuss strategies to build 
coalitions. 

Objectives 
• Discuss why it’s important to build 

coalitions 
• Describe how to build strategic 

coalitions 
• Discuss examples of nurses build-

ing coalitions and their impact on 
patients 

 Nurses Organize to Have One 
Strong Unified Voice to Address 
Patient Care (2.0 CH/.2 CEU)

 

Purpose Statement: Nurses must work 
collaboratively and collectively for the 
benefit and health of their patients. 
Where nurses have a voice in patient 
care, the quality of care increases 
dramatically. To expand statewide 

standards and ensure nurses have 
a voice, it is imperative nurses join 
together at all facilities. Nurses are the 
best educators and organizers of their 
co-workers to accomplish this endeav-
or. This program will introduce tangible 
skills to nurses while also educating 
and training nurses on the value of 
organizing. 

Learning Outcome: Participants will 
be able to discuss the principle and 
mechanics of organizing non-organized 
nurses. 

Objectives: 
• Discuss why it is important to 

organize the unorganized 
• Describe the role nurses can play 

in organizing 
• Identify tangible organizing skills 
• Describe how to get involved in 

organizing campaigns 

 Opportunities for Nurses to Use 
the Contract Negotiations Period 
to Advocate for Improved Patient 
Care  (2.0 CH/.2 CEU)

Purpose Statement: During contract 
negotiations, unionized nurse leaders 
have a critical opportunity to advocate 
for improved patient care conditions. 
The COVID pandemic drove many 
nurses into early retirement or away 
from bedside care exacerbating exist-
ing recruitment and retention prob-
lems. By using their collective power to 
advocate for contractually enforceable 
staffing levels as well as recruitment, 
retention, and training provisions, and 
other working conditions that contrib-
ute to a stable healthcare workforce, 
nurses may consequently have a dra-
matic impact on the quality of care.  
Learning Outcome: Participants in this 
program will be able to describe how 
collectively acting through a network 
of nurse activists is critical to strength-
ening nurses’ voices for their patients 
at the negotiating table and in their 
Collective Bargaining Agreements.
   
Objectives:   
• Describe the importance of using 

a variety of tactics with escalating 
involvement of nurses in order to 
achieve improvements in a collec-

tive bargaining agreement   
• Demonstrate through one-on-one 

conversations, techniques that 
result in engaging colleagues in 
collective action  

• Identify the key components and 
activities of each phase of a con-
tract campaign  

• Identify strategies to promote 
nurse and community involvement 
in the contract campaign. 

 Protesting Your Assignment: A 
Primer on Documenting the Issue  
(2.0 CH / .2 CEU) 

Purpose Statement: Registered nurses 
–based on their legal, professional, and 
ethical responsibilities—have the right 
to accept, reject, or object in writing 
to any patient assignment that puts 
patients, themselves, and their co-
workers at serious risk for harm. While 
registered nurses have the professional 
obligation to raise concerns regard-
ing any patient assignment that puts 
patients or themselves at risk for harm, 
refusing a patient assignment car-
ries legal and employment risks. This 
program is intended for nurses working 
in specialty care units who want to 
know the legal basis for the right to 
object to an assignment and how to 
professionally document their practice 
concerns on a Protest of Assignment 
Form.  

Learning Outcome: Recognize the 
legal, ethical, and professional impor-
tance of filing POAs as a way for the 
nurse, through individual and collec-
tive effort, to establish, maintain, and 
improve the working environment, con-
ditions of employment, and front-line 
staff-to-patient ratios that are condu-
cive to safe, quality healthcare.  

Objectives:      
• Value the New York State Staffing 

Law as one legal right to Protest 
the Assignment when the RN iden-
tifies staffing and patient safety 
concerns  

• Identify the data needed to suc-
cessfully provide notice to the 
healthcare employer of staffing 
and patient safety issues 

• Demonstrate how to most effec-
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tively fill out a Protest of Assign-
ment 

• Explain how the Protest of Assign-
ment data can be used to facilitate 
concerted activity and patient 
advocacy 

• Use critical thinking and the 
Protest of Assignment process to 
solve case scenarios 

 PTSD and Moral Injury in the 
Nursing Profession (2.0 CE) 

Presented by the Nursing Practice de-
partment of National Nurses United.

Course Description: TThis class will 
describe how the Covid-19 pandemic 
has amplified the stress inherent in the 
registered nurse’s role within the cur-
rent for-profit healthcare system. The 
class will explore the critical stressors, 
both acute and chronic, facing the pro-
fession and offer solutions to mitigate 
those stressors.  

Learning Outcome: Describe self-care 
strategies for supporting recovery and 
moral resilience. 

Objectives: Upon completion of this 
class, participants should be able to:  
• Explain the causes of Moral Dis-

tress and Post Traumatic Stress 
Syndrome (PTSD) 

• Describe methods to mitigate 
Moral Distress and PTSD 

Delegate and non-delegate participants 
are eligible to earn 2 Continuing educa-
tion credits provided by the California 
nurses Association. Provider approved 
by the California board of registered 
nursing. Provider number CEP754.

 Relaxation and Self-Healing: Ho-
listic Nursing as a Way of Life
(2.0 CH/.2 CEU) 

Purpose Statement: Holistic Nursing is 
an attitude, a philosophy and a way of 
being that requires nurses to integrate 
self-care, self-responsibility, spiritual-
ity, and reflection in their lives. The 
practice of holistic nursing will often 
lead the nurse to greater awareness of 
the interconnectedness of self, others, 
nature, spirit and relationship with the 

global community. Participants of this 
program will be offered an opportunity 
to learn basic theory and practice com-
ponents related to exercise, regulated 
breathing, mindful concentration, and 
gentle movements of the body that 
help regulate mood and reduce stress 
and are used as a means to maximize 
transpersonal care.
 
Learning Outcome: Nurses will be 
versed in complementary and alterna-
tive modalities of self-healing. 
Objectives: 
• Demonstrate gentle Qi Gong 

movements of the body to help 
reduce stress 

• Demonstrate tapping, otherwise 
referred to as emotional freedom 
technique 

• Explain how mindful concentration 
and Reiki can regulate mood 

• Describe five alternative modalities 
of self-healing 

 The Role of the Bedside Nurse 
in Building Nurse Power: A Case 
Study 
(2.0 CH/.2 CEU)

 

Purpose Statement: Bedside nurses 
have significant influence, but often 
don’t see themselves as leaders. Yet 
they have a direct influence on patient 
outcomes not only at the bedside but 
through their leadership in nurses’ as-
sociations.  On May 17, 2012, bedside 
nurses in New York made a bold and 
powerful move by changing their as-
sociation’s bylaws to disallow statu-
tory supervisors to be seated on the 
organization’s board of directors. Join 
us in a discussion of why such a bold 
move was necessary in order to be able 
to garner more collective advocacy and 
power on behalf of the nursing profes-
sion.  

Learning Outcome: Participants will 
identify key strategies of how bed-
side nurses gained power within their 
nurse’s associations to increase collec-
tive advocacy for nurses and patients. 
 
Objectives:   
• Overview the history of nurse asso-

ciations with both supervisory and 
bedside nurse membership rights 

• Review the history and the role of 
nurse supervisors in failing to ad-
dress bedside nursing issues within 
supervisory driven nurse associa-
tions.   

• Identify the actions that bed-
side nurses engaged in to have 
a greater say in their advocacy 
organizations.  

• Discuss the broader implications of 
bedside nurse advocacy happening 
on a statewide level versus federal 
level.  

 Uncovering Hospital Finances 
Informs Ethical Concerted Actions 
for Nurse Activists (2.0 CH/.2 CEU) 

Purpose Statement: Nurses face a 
multitude of resource issues on the 
job, including shortages of staffing 
shortages of supplies, and peren-
nial infrastructure complications. Our 
employers routinely cite their lack of fi-
nances as the primary reason for these 
resource issues, and are often forecast-
ing severe budgetary shortfalls and 
profitability issues.  Contrary to these 
assertions, the Covid-19 pandemic has 
seen hospitals all over our state dra-
matically increasing RN wages in some 
markets, as well as large expenditures 
on contingent staffing.  

As nurse leaders and activists, it is 
important that we understand how 
our hospitals present their finances to 
various audiences, as well as how to 
uncover the reality of their finances 
which are far more complicated than 
they present.  

Learning Outcome: Nurses will be able 
to describe where and how to locate 
their hospitals’ financial information to 
discern their employer’s profitability.  

Objectives:  
• At the conclusion of this program 

the learner will be able to: 
• Restate what drives a hospital’s 

financial and economic incentives 
• Identify where they can access 

basic hospital financial information 
and data 

• Interpret financial information to in-
form ethical concerted actions they 
may take engage in their facilities. 
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 What Nurses Need to Know about 
Leveraging the NYS Staffing Law 
and Bargaining in Order to Advo-
cate for Exemplary Staffing Plans 
(2.0 CH/.2 CEU) 

Purpose Statement: In accordance with 
the Safe Staffing for Quality Care Act 
(S.1168-A/A.108-B) and §2805-t(2)(c) of 
the New York State Public Health Law, 
annual nurse staffing plans shall be devel-
oped by statutory clinical staffing com-
mittees. Additionally, the clinical staffing 
plan shall comply with and incorporate 
any minimum staffing levels provided 
for in any applicable collective bargain-
ing agreement, including but not limited 
to nurse-to-patient ratios, caregiver-to-
patient ratios, staffing grids, staffing 
matrices, or other staffing provisions 
(NYS PHL §2805-t(5)(c)). These provisions 
give nurses a dual opportunity to set leg-
islative nurse-to-patient ratios into New 
York Law and their collective bargaining 
agreements. Nurses versed in the law and 
contract negotiations, therefore, should 
align their strategies to reach maximum 
power in setting staffing plans. 

Learning Outcome: Identify the 
information needed to leverage the 
staffing law grids and bargaining gains 
to achieve exemplary staffing plans in 
year 2 of the staffing law. 

Objectives: 
• Compare state staffing law and 

CBA staffing standards from real-
life 2022 examples. 

• Identify key trends and common 
characteristics of the staffing plans 
with the numbers recommended in 
the literature.   . 

• Identify ways in which research 
supported plans were achieved 
during the state law procedure and 
collective bargaining procedure.   

• Describe the process of how to 
forcefully file complaints against 
the employer for non-compliance 
of the law  

• Create a checklist of to-do items 
for Year 2 preparation.  

 Workplace Violence on the Rise: 
Winning Mental Health and Other 
Resources to Reduce Nurse Risk 
(2.0 CH/.2 CEU)

 

Purpose Statement: Workplace violence 
incidents in healthcare occur at a rate 
5 times higher than any other industry. 
These rates have been rising since the 
COVID-19 pandemic began in 2020. 
Multiple conditions may account for this, 
include a lack of mental health resources, 
decreases in staffing levels and resources 
being redirected to COVID-19 care. 
Decreased resources also dramatically 
increase stressors on healthcare workers, 
thus creating environments of increased 
hostility. By attending this educational 
program, nurses will gain knowledge re-
lated to identification of limited resources 
that can lead to exacerbation of violence 
in the healthcare setting and the knowl-
edge and skills necessary to advocate for 
increased resources to decrease the risk 
of violence. 

Learning utcome:  Nurses will identify 
strategies to advocate for improved 
resources to limit the risk of workplace 
violence. 

Objectives:
• Identify the sources of violence 

in healthcare settings including 
patients, visitors and co-workers. 

• Describe the decreased resources 
that exacerbate the risk of vio-
lence from these sources. 

• Select activities nurses can engage 
in to win additional identified re-
sources in healthcare facilities. 

• Formulate an action plan to ad-
vocate for safer conditions in the 
healthcare workplace.

he New York State Nurses 
Association is accredited as a 
provider of nursing continuing 
professional development by the 
American Nurses Credentialing 
Center’s Commission on 
Accreditation. Delegates 
attending this program are 
eligible to earn up to 8.0 CHs 
through the New York State 
Nurses Association Accredited 
Provider Unit. Non-delegates 
attending this program are 
eligible to earn up to 12.0 CH 
through the New York State 
Nurses Association Accredited 
Provider Unit. Delegate and non-
delegate participants are eligible 
to earn 2.0 Continuing Education 
credits provided by the California 
Nurses Association. Provider 
approved by the California Board 
of Registered Nursing. Provider 
number CEP754.

 The New York State Nurses 
Association is accredited by 
the International Accreditors 
for Continuing Education 
and Training “IACET” and is 
authorized by IACET to issue the 
IACET CEU. Delegate participants 
are eligible to earn up to .8 IACET 
CEUs. Non-delegate participants 
are eligible to earn up to 1.2 
IACET CEUs.

NYSNA wishes to disclose 
that no commercial support or 
sponsorship was received. NYSNA 
Program Planners, Presenters, 
and Content Experts declare 
that they have no financial 
relationship with an ineligible 
company.  Declaration of Vested 
Interest: None. 

In order to receive CHs/CEUs, 
all participants are required to 
attend the entire workshop, 
complete all in-session program 
assignments, and complete an 
evaluation form and post program 
questionnaire. You will need a 
personal computer, tablet, or 
phone and internet access to 
complete the evaluation form 
and post program questionnaire. 
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